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Editorial 

Maria Brett 

eNews Editor 

calling for MAs to participate in a pilot to increase national distribution of PACFA’s counselling and 

psychotherapy brochure. 

I am pleased to include an Article from a rural practitioner on mental health in rural and regional Australia, 

and news of World Mental Health Day which is on 10 October.  There is also more news on access to 

private health insurance rebates for counselling, which are now offered by Australian Unity Health.  In 

addition to the Medibank Private rebates which we announced in the last edition of eNews, Australia Unity 

is now another option for clients who may wish to switch health funds in order to access rebates for 

counselling.  

The change of government on 7 September is likely to have an impact on our chances for greater 

recognition by government, with PACFA’s strategy being to seek Medicare numbers for counsellors and 

psychotherapists. We no longer have a dedicated Mental Health Minister, and we also know that the 

government will be looking to cut expenditure. This may in fact create opportunities for us as we may be 

seen as a cost effective alternative for providing mental health support to the community. 

In this edition I provide an update on the campaign to scrap the former government’s policy to cap self-

education expenses at $2,000, and news of the last PACFA mental health course for 2013. Please consider 

submitting an abstract for the 2014 conference which PACFA is jointly hosting with two members 

associations, AARC and CAPA NSW. For details, see the Call for Abstracts article on the PACFA website. 

There are two opportunities for free professional development promoted in this edition of eNews, as well as 

reminders about the Call for Tenders for a new course to commence in 2014, Practical Ethics for Counsellors 

and Psychotherapists, and the Call for Articles for the next edition of PACJA. 

All in all, we’ve had another very busy couple of months at PACFA, with many exciting initiatives on the 

horizon. 

This edition of eNews is jam-packed with news and views which I hope you will find 

interesting and informative. I would like to thank Ione Lewis for contributing part two 

of her feature article on DSM-5 which is just as stimulating and thought-provoking as 

part one.  I am amazed that Ione found time to write this article, given all the other 

work she already contributes (voluntarily) as the PACFA President.  Ione has also 

contributed her President’s report covering important PACFA news such as the 

proposal for a new PACFA structure and the forthcoming PACFA AGM.  We also have 

a report from Olga Frazer, Chair of the Promoting PACFA / MA Interests Committee,  
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Discussion paper on PACFA Structure 

In a similar vein, the PACFA Board and CEO have developed a discussion paper on changing the 

organisational structure of PACFA, aiming for greater collaboration between MAs and PACFA while better 

supporting the individual and unique differences of counselling and psychotherapy groups and modalities. 

The proposal does not involve changing the aims and objectives of PACFA, and comes at a time when 

some PACFA member associations say they are operating without sufficient resources and capacity to 

carry out their aims and functions. See the article in this edition of eNews for details of the proposal. I 

encourage members of PACFA MAs to get involved in the dialogue about PACFA’s future structure.  I am 

looking forward to the PACFA AGM taking place on 12 to 13 October, where the PACFA Council will discuss 

the restructure proposal, as well as a proposal for a new Intern category on the PACFA Register and 

forthcoming changes to PACFA’s Professional Training Standards. 

Government recognition of PACFA 

The last year has brought much stronger recognition of PACFA and the contribution of counselling and 

psychotherapy by government. At the forthcoming AGM, PACFA CEO Maria Brett will be reporting on our 

progress in lobbying key government and opposition portfolios. In June, PACFA and ACA jointly met with 

key politicians to discuss the need for a review of the Better Access Initiative, and the inclusion of 

counsellors and psychotherapists in services for people with mental health conditions and disorders. The 

consistent feedback in meetings with government and opposition is their improved perception of our 

professionalism.  

I have just finished reading a book on Aboriginal art along the Canning Stock Route 

which describes a project with FORM, a Perth-based community arts group, and 

Aboriginal artists from four artists’ centres. They travelled back to their country along the 

route and collaborated on large paintings, as well as producing individual paintings, to 

tell their stories. The outcomes of the project, which took years to complete, were a 

stunning collection of vibrant, spiritual paintings of country, now held at the Australian 

National Museum in Canberra, and a flourishing of artists’ creativity as they experimented 

with new ways of visually representing their stories.  
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The change of government, which took place on 7 September, does not mean that this progress will stall. 

Previously we established a good working relationship with Senator Connie Fierravanti-Wells, the then 

Shadow spokesperson on mental health, and we will need to do the same with the new Health Minister, The 

Honourable Peter Dutton MP, who will have responsibility for mental health. I was surprised and concerned 

that we will no longer have a separate Minister for Mental Health – time will tell how this will impact on the 

mental health sector and on the counselling and psychotherapy profession.  

Maria Brett and I presented in August to the Natural Therapies Review panel, chaired by the Chief Medical 

Officer, in Canberra. The invitation to present followed on from the PACFA submission on inclusion of 

psychotherapy, hypnotherapy and counselling in the services for which the government’s rebate on 

private health insurance is provided. One of our MAs, the Australian Hypnotherapists’ Association, also 

presented to the panel. The response to our presentation was very positive, as the evidence about the 

effectiveness of counselling and psychotherapy is very strong.  A consumer panel member advocated for 

the importance of broader access to counselling and psychotherapy.   A Medicare spokesperson argued 

that counselling was already covered under the Better Access initiative and should not therefore be 

included in the therapies being reviewed; however this is not true for counsellors and psychotherapists and 

should not therefore be seen a reason for excluding counselling and psychotherapy.  

The fact that PACFA registrants already have Medibank Private provider numbers, of which the review 

panel was not aware, also provided strong support for PACFA’s presentation. We will have to wait some 

months for a formal outcome of the review.  

Quality standards for counselling and psychotherapy courses 

TEQSA, the new national regulator for higher education courses and providers, responded to PACFA’s letter 

regarding the interim discipline experts for assessment of counselling and psychotherapy courses. PACFA’s 

assessment of the discipline experts showed that 50% did not meet the PACFA training standards for training 

coordinators, and that not all of those who did meet the training standards could be regarded as discipline 

experts. TEQSA’s response was that discipline experts had nominated their expertise in more than one 

discipline area (our assessment found that psychology and social work academics had nominated as 

experts in counselling and psychotherapy without training or clinical experience). The assessment of 

discipline experts was shared with PACFA accredited higher education providers to inform them in their 

nomination of discipline experts for TEQSA.  

2014 Conference 

I have been very busy as Chair of the Conference Committee for the 2014 joint conference that PACFA is 

hosting with AARC and CAPA NSW.  The committee has held weekly conference meetings to ensure the 

conference is organised in a timely manner. It is very exciting to be collaborating with two PACFA members 

association to put on a big conference in 2014.  

The conference is to be held on 13-15 June 2014 in Sydney with the theme: Complexity and Connectedness 

in Life and Love: Working with trauma, mental health and identity. The keynote speakers will be Professor 

Emeritus of Counselling John McLeod and Professor David Tacey. The call for abstracts was recently sent to 

MAs and registrants. I encourage readers to submit an abstract and keep watching eNews for details of the 

conference. 

Ione Lewis 

PACFA President 

natpres@pacfa.org.au 

mailto:nattreas@pacfa.org.au
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Promoting PACFA / MA Interests Committee Report 

The Counselling and Psychotherapy brochure has 

been very successful and very popular with over 

13,000 brochures being purchased by PACFA 

Registrants to date.   

PACFA would now like to measure the 

effectiveness of various methods of brochure 

distribution. The Committee is drafting a plan for a  

Olga Frazer 

Committee Chair 

natpromoting@pacfa.org.au  

pilot, across three states, for the purpose of comparing outcomes for 

different distribution methods.  Members Associations are now invited 

to become involved in the pilot.   Member Associations who 

participate in the pilot will be asked to indicate how they will monitor 

increased referrals to their registered counsellors and psychotherapists 

as a result of the brochure distribution. 

If your Member Association is interested in participating in the pilot 

study would you please contact me at natpromoting@pacfa.org.au. 

In September, PACFA said farewell Susie Satorie, our dedicated accountant who has been employed by 

PACFA for seven years. Susie has made a substantial contribution to PACFA over the years, helping to get 

PACFA’s financial systems running smoothly and effectively. Susie has been a pleasure to work with and 

has provided a very high standard of professional financial management to the organisation. 

We are very sad to see Susie go but wish her well for the next phase in her life and career. Thank you Susie 

for your contribution to PACFA! 

Maria Brett 

PACFA CEO 

Counselling and Psychotherapy Brochures 

Farewell to Susie Satorie 

mailto:natpromoting@pacfa.org.au
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Introduction 

This is the second article in the PACFA eNews series on the release 

of the Diagnostic and Statistical Manual (5th ed.) by the 

American Psychiatric Association (2013). The first article in this 

series overviewed the changes to categories of mental disorders 

in DSM-5. This article outlines the major controversies over the 

release of the fifth edition: that the manual constructs mental disorders which lack validity; and that 

unintended consequences result from including new disorders and expanding diagnostic criteria.  

DSM-5: Constructing mental illness: An overview of critiques of DSM-5 

By Professor Ione Lewis 

The construction of mental illness  

DSM editions have an enormous influence on mental health treatment and funding, the education of 

health professionals, research on mental illness, and legal decisions in criminal and civil cases. The editors of 

DSM-IV (Frances and Widiger, 2012, p. 114), document the “messy ... atheoretical ... sloppy” process of 

constructing classifications of mental disorders. They argue that diagnosis of mental disorders is limited by 

the current imperfect understanding of mental illness and normality. Neuroscience has not yet provided 

evidence for the genetic and environmental causes of disorders such as schizophrenia and indicative 

treatments, while providing a wealth of information on healthy brain functioning. Therefore, diagnostic 

categories of mental disorders need to be recognised as incomplete and faulty social constructs which are 

nonetheless very useful descriptors in practice (Frances & Widiger, 2012).   

Frances and Widiger (2012) make four recommendations for improving the rigour and evidence-base for 

categories of new or expanded mental disorders:  

 1.  Obtain and publish critical reviews 

    Meta reviews of published research studies should be used to systematically establish evidence for  

    “new” disorders. These should ideally be conducted by groups of critical scholars who are as      

    unbiased and inclusive as possible in documenting published critiques and opposing views in relation 

    to proposed disorders.  

 2.  Restrain experts  

    DSM research groups necessarily include experts in certain fields and diagnoses; however their     

    advice is not disinterested and can lead to the rapid expansion of diagnostic categories.  

 3.  Conduct field trials to test applicability of diagnostic criteria 

    A massive amount of research funding is used in the development phase for each new edition of   

    DSM, however when funds are broken down into groupings of disorders, there can be insufficient   

    funds for adequate clinical trials. Moreover, findings from trials can be inconclusive or inconsistent.  

 4.  Undertake risk-benefit analyses 

    As field trials do not necessarily provide strong evidence, a risk benefit analysis needs to be       

    undertaken of how diagnostic criteria will be (imperfectly) applied in clinical practice and whether  

    false diagnoses are likely to result.   
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Concern has been expressed about both reducing and expanding diagnostic criteria in DSM-5. A 

comparative study by Gibbs, Aldridge, Chandler, Witzlsperger and Smith (2012) demonstrated that 22 (one 

fifth) of a sample of 111 Australian children diagnosed with Aspergers Syndrome using DSM-IV criteria would 

be excluded from a positive diagnosis using the DSM-5 criteria. This exclusion would preclude educational 

and therapeutic assistance for children who may be facing significant barriers to educational success.   

Conversely, concern has been expressed over the vast numbers of people, including those with physical 

illnesses, who may be diagnosed with Somatic Symptom and Related Disorders (Chapman, 2012). The four 

Somatoform Disorders in DSM-IV have been collapsed into one major category with only two criteria: one or 

more somatic symptoms, and excessive thoughts, feelings of behaviours about the symptoms (APA, 2013).  

 

 

 

 

 

 

 

 

 

 

 

 

 

Conclusion  

In the United States, home to DSM-5, psychiatric and medical treatment is primarily provided and funded 

on the basis of diagnosed conditions for those fortunate enough to have private health insurance. In 

Australia, many children are able to remain in mainstream schools only with funding for teaching assistants 

obtained through their diagnosis of Autism Spectrum Disorder. Without a fundamental, radical restructure of 

the provision and funding of health and education services, critiques of DSM-5 are inadequate in and of 

themselves to change approaches to mental health diagnosis and treatment. More sophisticated and well-

researched critiques are needed that propose what policies and services are needed to replace current 

mental health policy and services.   

Image courtesy of ddpavumba/ FreeDigitalPhotos.net  

Image courtesy of Danilo Rizzuti/ FreeDigitalPhotos.net  

Unintended effects of creating DSM categories 

While practitioners critique the growth in mental disorders 

over the last century and the pathologising of normal 

human experience, there is no doubt that the greater the 

number of mental health practitioners treating and 

describing psychological distress, the greater the number of 

disorders being constructed.  Frances and Widiger (2012) 

cite Attention Deficit with Hyperactivity Disorder (ADHD) as 

a diagnosis that rapidly expanded following the release of 

DSM-IV. This expansion partly resulted from approval in the 

US for pharmaceutical companies to market ADHD 

medication direct to those providing care for children: 

parents, teachers, therapists and medical practitioners.    
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Far more effective and sustained critiques of mental health have arisen within consumer and carer 

movements over the last decade. The rise and rise of the recovery approach to mental health in the 

Australian context demonstrates strong recognition by government and health professions of the rights of 

mental health consumers and carers (see the extensive work of Craze Lateral Solutions in this area). 

Legislation such as the South Australian Mental Health Act 2009 formally recognises the rights of carers and 

families to be involved and informed about consumers’ treatment within mental health systems. Another 

sign of recognition is the Royal Australian and New Zealand College of Psychiatrists launched their Position 

Statement on Supporting Carers in the Mental System in 2012. This position statement recognises the need 

for support of carers by health professionals and their right to involvement in treatment planning, with due 

regard for the autonomy and confidentiality of consumers.  

Rather than rejecting DSM-5 altogether, counsellors and psychotherapists in Australia need to use and 

engage with diagnostic and treatment systems when needed, without surrendering their unique capacity 

to respond effectively to diverse forms of human distress, using non-pathologising models and language.  

As Larner, Strong and Busch (2013, p. 87) recommend from the perspective of family therapy: 

A best possible stratagem may be to adopt an ‘ethic of hospitality’ towards an inhospitable 

language of diagnosis, one which takes it on board yet at the same time challenges, enriches, 

thickens, extends or even ‘dances’ with DSM-5 in a way that is affirming of systemic, narrative and 

dialogical therapy. 

Practitioners use and apply DSM-5 diagnostic categories and criteria. It is important to do so mindfully, 

taking into account known risks and benefits, and the perspectives of clients and their carers and families.  

Acknowledgement: Ione Lewis is indebted to the FEC Reading Group for their discussion of critiques of DSM-

5, which has contributed to this article. 
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PACFA News 

No-one was surprised by the 7 September election result. But what are the opportunities for PACFA and for 

recognition of the counselling and psychotherapy profession under the new Coalition government? 

In the last 6 months, PACFA had some positive meetings with Coalition representatives while they were in 

opposition, including the former Coalition spokesperson on mental health, Senator Connie Fierravanti-Wells. 

We had, therefore, been crossing our fingers that Senator Fierravanti-Wells would be the new Minister for 

Mental Health as we would be able to build on our existing relationship. 

I should have seen it coming – we all should have seen it coming - but we didn’t.  Not only is Fierravanti-

Wells not the new Minister for Mental Health, we now have no Minister for Mental Health at all.  Mental 

health will now come under the Health Minister’s portfolio, with The Honourable Peter Dutton MP appointed 

as the Minister for Health.  While this means that, technically, responsibility for mental health remains within 

cabinet, mental health is clearly at risk of becoming a marginalised policy area, as it was in the past. 

On announcing his new ministers, Prime Minister Tony Abbott said: "You may notice that one of the 

things that I have attempted to do with this new ministry is avoid the proliferation of titles, the sometimes 

grandiose titles of the former government where it sometimes seemed that ministers needed an extra large 

business card to contain all of their various titles. I am trying to avoid a situation where unless something is 

specifically mentioned in someone's title, it is unimportant (ABC online, 15/9/13). 

Despite this comment from the Prime Minister, the mental health sector can only see this decision to 

subsume mental health within the wider health portfolio as a huge blow. This is potentially a setback for 

mental health which previously had much greater prominence with a separate Minister for Mental Health 

and Ageing. 

Both major parties were noticeably silent on mental health policy during the election, but The Coalition’s 

Policy for Efficient Mental Health Research and Services was available online and is summarised below. 

Importantly, the Coalition has promised that the National Mental Health Commission will assess the 

effectiveness of existing mental health programs to ensure waste and duplication are minimised. PACFA will 

want to be part of this process to highlight the effectiveness of counselling and psychotherapy and the 

contribution we can make.  

It is not clear what will happen with mental health programs and commitments implemented by the Labor 

government, but there are certainly concerns that mental health services will be at risk as the new 

government turns its mind to budget cuts. However the tight fiscal environment could actually work in our 

favour as the government may see counsellors and psychotherapists as a cost effective alternative for 

providing mental health support to the community. 

PACFA is planning another round of lobbying later in the year, jointly with the Australian Counselling 

Association through our ARCAP partnership. We will continue to focus on lobbying for Medicare numbers for 

counsellors and psychotherapists, as well as holding the Coalition government to the commitments 

included in their pre-election policy.  

Opportunities for counselling & psychotherapy under the Coalition government 
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Discussion launched on new structure for PACFA 

At the March Council meeting in Canberra, PACFA initiated discussions about the possibility of a new 

structure for PACFA. These discussions are now progressing, with a Discussion Paper being circulated for 

discussion at the PACFA AGM in October. All PACFA member associations have been sent a copy of the 

Discussion Paper and they are encouraged to distribute the paper to members so that all members have to 

opportunity to contribute to this important discussion. There are also Survey Monkey surveys planned for later 

in the year to get detailed feedback on the proposed new structure. 

The Coalition’s Policy for Efficient Mental Health Research and Services 

1. The Coalition will deliver more efficient mental health research and services. 

2. We will provide $18 million over four years to the mental health provider Orygen to establish the 

country’s first National Centre for Excellence in Youth Mental Health. 

3. The National Centre for Excellence in Youth Mental Health will perform cutting edge clinical trials, 

using new and more effective treatments, so that we can better understand the rising tide of mental 

illness amongst young people. The Centre will also invest in new research to explore how better 

mental health can lift our nation’s economic productivity. 

4. Attracting and nurturing a new generation of dynamic mental health workers will be a key aim of the 

first National Centre for Excellence in Youth Mental Health. The Centre is important to meeting the 

mental health challenge facing our nation: 75 per cent of all mental illness manifests itself in people 

under the age of 25. 

5. Our commitment is an important step to promoting mental health research and training for mental 

health researchers. 

6. More broadly, the Coalition will ensure that existing resources in the mental health sector are being 

targeted as effectively and productively as possible. 

7. To do this we will task the National Mental Health Commission with assessing the effectiveness of 

existing mental health programs to ensure waste and duplication are  minimised. This assessment will 

drive a genuine evidence-based approach to future policy with a focus on productivity and on what 

really works. 

8. In keeping with our more streamlined, targeted system we will work with the Young and Well 

Cooperative Research Centre to establish a comprehensive new e-mental health platform. 

9. The Coalition will invest $5 million in the comprehensive new e-mental health platform. This investment 

will help bring together a wide range of existing services into one efficient, electronic service. It will 

allow young people to seamlessly access care 24 hours a day with anonymity and will provide 

pathways to treatment and to ensure young people are accessing the best available services for 

their situation. 

10. The Coalition is committed to delivering more research to tackle mental health problems. 
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Background 

PACFA was established as a federation to provide an umbrella organisation incorporating the diverse 

range of professional associations in the counselling and psychotherapy field. This structure has served us 

well to support the process of becoming a united profession while also maintaining our diversity. It has also 

enabled us to establish the PACFA National Register, which is the mechanism by which self-regulation and 

monitoring of the profession is provided, and the public is assured of accessing quality counsellors and 

psychotherapists. 

However, many Member Associations (MAs) struggle to be viable as they are small organisations which are 

largely run by volunteers, with competing demands on their time, who may not have the required 

organisational and financial skills. MAs frequently report that they cannot find enough volunteers to serve 

on their Executive Committees, and that the workload associated with governance, membership, finances 

and ethical complaints is difficult to sustain. Doing all of this work thirty times over (for thirty separate 

associations) is an extremely inefficient, and sometimes ineffective, way to run the counselling and 

psychotherapy profession in Australia.  

As a self-regulating profession, it is imperative that we can present ourselves to government and the 

community as being professionally run, with a robust Register of qualified practitioners and effective 

processes for handling ethical complaints. It is difficult to reliably deliver these outcomes under the current 

PACFA membership structure.  

PACFA has reached a stage in its development where we are beginning to see the fruits of our efforts, and 

we are now in a position where we will be able to achieve greater recognition by government. However, 

we need more resources to achieve our ambitious work plan. We need to employ a professional officer to 

administer ethical complaints; we need more staff to run campaigns and promote counselling and 

psychotherapy; in addition to membership and finance officers to undertake the routine work of 

membership and financial management. 

We constantly receive feedback from government that they want to deal with a professional and unified 

profession.  The inefficiency of PACFA’s cumbersome federation structure is standing in the way of being 

the kind of professional association that government expects, and that we need, in order to advance the 

counselling and psychotherapy profession. 

Aims and objectives 

The aims and objectives of the proposed organisational restructure of PACFA are to: 

i) Reduce the administrative burden of governing and administering thirty separate associations by 

unifying and simplifying the organisational structure; 

ii) Free up financial resources and reinvest these resources on key priorities PACFA’s strategic plan, such 

as achieving government recognition and promoting counselling and psychotherapy;  

iii) Have a professionally-run ethics complaints handling process; 

iv) Create new structures that retain and encourage the diversity of the therapy modalities represented 

by PACFA; and 

v) Reduce the costs of membership for practitioners. 

These aims would be achieved by: 

i) Over time, becoming a unified, large professional association and peak body;  

ii) Creating individual membership of PACFA with registration and insurance included in the annual 

registration renewal fee;  

iii) Creating Colleges as a focus for the activities of counselling and psychotherapy modalities, or 

groupings of modalities; 
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iv) Creating state/territory Chapters as a geographic focus for professional activities;  

v) Creating Interest Groups so that Member Associations not able to form or join Colleges have an 

organised structure to continue their activities, and to provide a structure for new modalities or groups 

of practitioners with a common interest to emerge in the future; and 

vi) Retaining MAs within the structure for MAs that elect to remain separate entities (either for a transitional 

period or permanently) so that practitioners can choose individual PACFA membership or MA 

membership (or both). 

If these proposals are supported by PACFA member associations, they represent changes and challenges 

that will require us to work together collaboratively for the greater good. The changes will also represent 

great opportunities for the counselling and psychotherapy profession to be more united and better 

resourced, while also improving the member experience of practitioners who are part of the PACFA 

community. 

Counselling rebates from Australian Unity Health 

In July, eNews reported that new products have been launched by Medibank Private that offer rebates for 

counselling. The new Medibank Private products are: 

 Family Essentials 

 Family Comprehensive 

PACFA is now pleased to report that Australian Unity Health also offer rebates for counselling for Australian 

Unity members with the following policies: 

 Life Choice – 80% of the cost up to a maximum of $200 per person, or $500 for a family policy 

 Life Choice Plus – 80% of the cost up to a maximum of $400 for an individual or $400 for each person in 

a family policy 

Australian Unity has advised PACFA that only members with these 

policies will be eligible for rebates for counselling. Eligible members 

can claim the benefit for counselling under the health 

management services provision of their policy if they have a letter 

from a GP identifying what the condition is and the treatment 

recommended (i.e. counselling).  Counsellors do not need special  

registration with Australian Unity; they just need to identify on the receipt the name of the client, the 

consultation date, and that the consultation was for counselling. Clients should provide their GP’s referral 

letter (which is valid for 6 months) when making a claim.  

This is great news as clients wishing to access private health insurance rebates for counselling now have 

two options of companies to which they can switch, in order to benefit from counselling rebates. 

PACFA would be very interested to receive feedback from any counsellors with clients who have 

successfully made claims with Australian Unity Health for counselling, or let us know if your clients have any 

problems making claims. This will help us to develop an accurate fact sheet for clients on how to make 

claims with Australian Unity.  
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News on self-education expenses 

In August, the former Labor Government announced it would defer its decision on the controversial $2,000 

cap on self-education expenses. This was a success for the campaign against the cap, in which PACFA 

participated very actively. 

Now that we have a new Coalition government, can we hope for a change in this controversial policy? 

The Coalition was critical of Labor’s policy but we have not yet had a clear statement from the Coalition 

Government on whether they intend to keep the previous government’s policy.  Christopher Pyne, in his 

former role as Shadow Education Minister, issued a statement calling for the cap to be scrapped: 

“The Rudd Government needs to scrap the cap because it was a bad policy decision 

adversely affecting hundreds of thousands of people,” Mr Pyne said.  

“Labor’s changes mean teachers, nurses and others at the coalface in areas like health and 

education will struggle to afford the often necessary education courses in their profession 

required to maintain the accreditation and skills.” 

 

 

 

 

 

 

 

 

 

 

 

 

However it is unclear whether the Abbott Government will reverse the tax change as a spokesman for Joe 

Hockey, when he was the Shadow Treasurer, said that despite Mr. Pyne’s statement, the Coalition 

remained committed to keeping all the savings introduced by Labor in order to shrink the budget deficit. 

The plan to cap self-education expenses at $2,000 fails to recognise the importance of continuing 

professional development for safe, ethical and competent practice in a range of professions, including 

counselling and psychotherapy. It was a short-sighted and ill-conceived policy decision and the Coalition 

government now has an opportunity to support essential professional development and self-education by 

reversing this policy.  

This week I wrote to the new Treasurer, Joe Hockey, to ask for a clear statement that the Coalition 

Government will not implement the previous government’s policy to cap self-education expenses at 

$2,000. I will keep readers updated on the outcome. 

Image courtesy of Phillip Minnis www.123rf.com 
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2014 Conference – In collaboration with AARC and CAPA NSW 

PACFA is delighted to be collaborating with ARCC (Australian Association of Relationship Counsellors) and 

CAPA (Counsellors and Psychotherapists Association of NSW) for the 2014 joint Conference to be held in 

Sydney. 

The Conference theme, Complexity & Connectedness in Life & Love, will explore how counsellors and 

psychotherapists support clients with the complex challenges of life and relationships in the 21st century, 

where identity and wellbeing are shaped by the prevalence of trauma and mental health issues, and the 

therapeutic encounter is an opportunity for greater connectedness in the face of growing isolation in our 

world. 

The conference committee consists of Guy Vicars and Lorraine Earle from AARC, Gina O'Neil and Jo Fleet 

from CAPA NSW, and Charles Wilson, Rob Salmon and Ione Lewis from PACFA, with Ione Lewis chairing the 

committee.  

The Conference program includes two keynote speakers, invited speakers, a showcase stream of invited 

speakers with recently completed PhDs in counselling and psychotherapy, and selected presenters of 

papers and workshops. The AARC symposium will also run as a conference stream over the two days.  

Several workshops will also be offered on Friday 13 June, and a conference dinner held on Saturday 14 

June. The conference will end with a plenary panel discussion on Ethical Challenges facing Counselling 

and Psychotherapy as a Self-regulating Profession.  

CALL FOR ABSTRACTS 

Submission of high quality abstracts is sought for the following: 

Papers of 30 minutes 
Workshops of 60 minutes 

The final Conference program will be shaped by the themes of accepted abstracts, however the follow-

ing streams, panels and forums will be part of the final program: 

Stream 1: Relationship Counselling Symposium (hosted by AARC) 

Stream 2: Showcase of research by recent PhD graduates 

Panel: Ethics panel discussion on the ethical challenges for counselling and psychotherapy as a self-

regulated profession, hosted by Elisabeth Shaw. Forum: Counsellor and Consumer and Carer Forum 

Closing Date for Abstracts: Midnight on Monday 2 December, 2013 

To submit an abstract, view or download the Call for Abstracts. 

http://pacfa.ivt.com.au/sitebuilder/events/knowledge/asset/files/21/callforabstractsconference2014.pdf
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Rural mental health – A practitioner’s perspective 

World Mental Health Day – 10th October 

Each year on the 10th of October, World Mental Health Day 

acknowledges the many millions of people who experience 

mental illness. 

As a member of the Mental Health Council of Australia 

(MHCA), PACFA supports the MHCA’s annual World Mental Health Day campaign. This year’s the 

campaign is looking at ways we can break down stigma, encourage people to seek help if they need it, 

while connecting communities and individuals with a keen interest in mental wellbeing. 

MHCA is inviting us to consider our own wellbeing because we all have a role to play creating a mentally 

health society. Everyone is invited to make their own mental health promises. It’s a simple and quick action 

that can be completed at World Mental Health Day website for Australia, www.1010.org.au/promise/add. 

MHCA hopes everyone will make a personal pledge at the 1010 website.  

Also, if you are holding a World Mental Health Day event this year, you can put it online at 

www.1010.org.au/events. 

PACFA has received copies of posters, postcards and wrist bands for World Mental Health Day. On the 

back of the posters and postcards are ten tips for feeling 10 out of 10.  So when World Mental Health Day 

has passed, you can still use the posters and postcards for all year round good advice. 

If you would like some of these free resources for your clients or your consulting rooms, please contact 

PACFA on 03 9486 3077.  

By Jenny Regan 

multidisciplinary teams. I have used the submission as a support document to ask local members of the 

State government to provide a solution to the shortage of mental health workers in this region of NSW by 

financially supporting clients to access counsellors and the counselling services that have existed here for 

many years.  

Health services are only one in a long list of services which have 

become harder for country people to access. There has been an 

acute shortage of medical professionals in rural areas for a number of 

years now and a gradual reduction in services offered by local health 

centres. Pregnant women have to travel hundreds of kilometres to give 

birth and mental health services are delivered mostly from the larger 

regional centres. 

I was encouraged by the PACFA submission to the Consultation on 

Improving Mental Health Services in Country Australia made to Greens 

Senator Penny Wright. It recommended a number of improvements to 

mental health services in regional centres, utilising counsellors as part of  

Image courtesy of Ohmega1982 / 

FreeDigitalPhotos.net  

http://www.1010.org.au/promise/add
http://www.1010.org.au/events
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History 

Over the last 30 years, a number of organisations have grown in the New England and North West region of 

NSW to provide support for those in the smaller rural communities who are experiencing mental health 

difficulties. Organisations such as the Anglicare Counselling Service and the National Association for Loss 

and Grief (NALAG) conducted counselling skills training for local people so that these people were able to 

be a resource in their own communities. This meant that in difficult times there was someone who was 

available locally, who understood the nature of the difficulties, and could provide a quality service. Much 

of this training and support was undertaken voluntarily.  

Funding was needed to keep these services beyond 'the black stump' going and government did provide 

some funding, although there was always a large voluntary component in these services.  Using volunteers 

and providing a quality service has become more difficult in a world that requires helpers to have 

accredited qualifications and there is the risk of helpers being sued for perceived wrong actions. This has 

meant that the cost to sustain these services has risen.  

Yet recently there have been cuts to both federal and state government funding for both these groups. 

Having less funding means these organisations now provide less support in rural communities. Anglicare 

Counselling has withdrawn its service from some smaller centres, and NALAG has closed its Gunnedah 

branch and moved out of the region.  

Current Needs 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is at a time when the rural suicide rate is more than twice that of the cities and the response time for 

intervention for rural mental health crises is 100 hours. That means there is a delay of 100 hours to access 

treatment when early intervention ensures the best outcome. This was the national figure which was 

quoted by Professor John Mendosa, former chair of the National Advisory Council on Mental Health, in a 

pre-election discussion on ABC Radio New England on 28th August 2013.  

Image courtesy of prozac1/ FreeDigitalPhotos.net  

In the same interview, Rhonda Wilson, a Mental Health Nurse 

Educator from UNE, expressed concern that there was no 

mention of mental illness from either of the major political 

parties in the lead up to the recent Federal election, when 

mental illness is the 3rd most serious illness in Australia, after 

cancer and heart disease. She stressed the urgent need for 

a coordinated approach in dealing with critical incidents in 

mental health where, at present, there is a lack of clear 

pathways to access treatment, unlike the treatment of other 

illnesses. 

Josifina Hoffman, the Principal Psychologist at Centacare in 

Tamworth, stated that mental health needs are increasing. 

While it is known that early help is most effective, there are  

long delays in rural clients receiving treatment. In part this can be due to the stigma attached to mental 

illness which makes it difficult for people to ask for help, and to the lack of trained front line staff, which 

may leave the patient with the impression that they are not ill at all. Ms. Hoffman noted that while there is 

an urgent need to address the mental health needs of young people, mental illness occurs across the 

lifespan so there is a need to provide services for all age groups. 

All three speakers agreed that while Fly-In-Fly-Out (FIFO) staff and online mental health services can play a 

helpful role in meeting the needs of rural mental health clients, there also needs to be active support by 

allied health professionals based in outlying centres. It is critical to have people on the ground - clinicians 

who are actually present.  This discussion highlighted the need for greater community awareness about 

mental illness and for coordinated care using trained local people who work within multidisciplinary teams 

to provide front line support, contact with specialist services, and a pathway for treatment. 



Psychotherapy & Counselling Federation of Australia I eNews I September 2013                                          17 

A convenor of a cancer survivor group, Meryl Burling, wrote “The distance from treatment and the costs 

involved are other factors that make it difficult for rural people to access mental health services. “If rural 

people are in need of mental-health services it is often necessary for them to travel to a large centre to 

attend appointments. These patients often have to wait a considerable amount of time for an 

appointment and then they, and their carers, have to pay travel costs ….and take time off work. These 

costs are on top of the cost of the appointment. This can result in patients deciding that financially they 

cannot afford to see a professional so they do not follow through with the treatment they need.”  

A locally based counsellor, who could be accessed as part of the client's treatment plan, would mean that 

rural patients would have less financial burden when seeking treatment and therefore they would be more 

inclined to access that treatment. 

Counselling services have been in place in the New England and North West region of NSW for many years. 

In the changing world they can continue to provide what the research has indicated is a way forward. 

What is required is government recognition and support.  I think the PACFA submission defines a way 

forward which calls for the government to recognise and utilise the unrecognised professionalism of 

counselling in Australia. 

Jenny Regan, B Ed M Couns, is the Principal of the College of Counselling Studies New England North West 

Inc. in Tamworth. Jenny is a PACFA-Registered Counsellor and has been a member of the PACFA Course 

Accreditation committee for 5 years. Her passion for counselling was ignited in the 1980s when she worked 

on a mobile family program supporting Aboriginal and rural families in the Pilliga forest in Northern NSW. 

Since then Jenny has undertaken initiatives to ensure that Aboriginal and rural communities receive 

opportunities for support and personal growth.   

Last Mental Health training Courses for 2013 

Bookings are open for the last online Mental Health Training Courses for 2013, which is taking place from  

14 to 27 October. 

 

The online course is run by PACFA in conjunction with the University of Canberra and covers four modules 

on key topics of relevance to mental health practice:  

Module 1: Mental Health and Illness  

Module 2: Mental Health Assessment  

Module 3: Mental Health Interventions  

Module 4: Consumer Centred Models of Care, and Ethical Questions 

Participants complete the course at their own pace over a two week period using 

the Moodle e-learning system. Teaching and learning approaches include audio-

visual materials, case studies, recorded lectures, online communication threads 

and facilitated discussions.  

Participants are issued with a certificate of completion for 8 hours of PD, which can be used towards 

PACFA’s professional development requirements.  

Enrolments are now open to all practitioners, not just PACFA Registrants. The course costs $220 including 

GST for members of PACFA Member Associations or $330 for non-members.  

To book a place, please ring PACFA on (03) 9486 3933 or email luisa.moreno@pacfa.org.au.  

Places are limited so please book early. 
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Editorial Policy: 

 

 All PACJA manuscripts (10,000 words maximum inclusive of references) and an abstract not 

exceeding 150 words are to be submitted electronically to the Editor, Petra Bueskens 

at editor@pacja.org.au 

 Manuscripts must be formatted as a Word document or similar (Microsoft or Macintosh 

compatible). 

 Authors should include a separate page with manuscript title, name(s) of author (s), and contact 

information (postal and email addresses, phone, fax). Author identification should not appear on 

the manuscript itself. 

 Upon submission, the manuscript should be completed with references and tables and figures (if 

any), and follow APA style (6th edition). 

 As the PACJA is peer-reviewed, authors must be prepared to address comments and make 

required changes to their manuscripts. 

 Prior to publication, the author or authors will be required to sign the Grant of an Exclusive 

Licence to the publisher of PACJA, the Psychotherapy and Counselling Federation of Australia Inc. 

in accordance with PACJA’s Copyright Policy. 

 Once the article is accepted for publication, the author (or first author if the article is a co-authored 

submission) will be notified of an approximate publication date, whereupon it will be understood 

that permission to print is granted (unless the author and/or co-authors withdraw). Upon publication 

PACFA holds copyright of the article.  

PACJA - Call for articles  

PACFA is calling for articles for the second edition of The Psychotherapy and Counselling Journal of 

Australia (PACJA), PACFA’s official e-Journal. PACJA’s aim is to publish articles that contribute to the 

evidence base of psychotherapy and counselling in the form of theoretical essays, experiential reports, 

and empirical studies featuring quantitative, qualitative, or mixed-method approaches.  

PACJA encourages practitioners, researchers, students and educators (even if you have never published 

before) to submit articles for publication. The process is intended to be supportive in order to mentor 

aspiring authors to contribute to the dissemination of knowledge in the counselling and psychotherapy 

field.  

mailto:petra@ppmdtherapy.com
http://pacja.org.au/?page_id=182
http://pacja.org.au/?page_id=182
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Looking through the Lens of Adoption – Free training for counsellors 

Call for Tenders – Practical ethics for counsellors and psychotherapists 

PACFA is calling for Tenders for experienced educators interested in developing a new PACFA course on 

ethics titled Practical Ethics for Counsellors and Psychotherapists. 

The course will be a 6-hour course delivered in both face-to-face and online delivery modes. The successful 

tenderer will develop the course in both delivery modes and will deliver the pilot for the online course. To 

be considered, tenders must be received by 28 October 2013. 

In 2014 PACFA will have a separate Call for Expressions of Interest to identify practitioners from PACFA 

Member Associations to deliver the face-to-face version of the course in each state and Territory in 

Australia. 

VANISH is a community organisation based in North Melbourne that receives 

government funding to work with the adoption community.  Following the Victorian 

Government’s apology in 2012 for past forced adoption practices, and the 

subsequent Federal Government apology in 2013, VANISH has received funding to develop and deliver a 

two day training program ‘Looking Through the Lens of Adoption’.  PACFA’s Research Chair, Dr. Elizabeth 

Day, participated in the working group that advised on the development of the training program. 

The aim of this training is to raise awareness and provide resources to general practitioners, counsellors and 

other allied health professionals of the effects of past forced adoptions practices. Counsellors who 

participate in the two day training will be eligible to register as a VANISH recommended counsellor.  

The training is FREE and is a great opportunity for counsellors interested in working in this area to build their 

expertise supporting clients who have been affected by adoption,  and to be recognised by VANISH to 

work with these clients.  

The training commences in North Melbourne on 10th and 11th October 2013, with further training to follow in 

2014.  To register for the training, please download the registration form at the PACFA website and return to 

VANISH.   

Free training in Intellectual disability and mental health  

The University of New South Wales is providing FREE online training in intellectual disability and mental health, 

in partnership with Ageing Disability and Home Care, NSW Health and the Health Education and Training 

Institute. The first eight modules of the training are now available to be completed online. You can work 

through the training at your own pace using the user-friendly online learning system. 

The training is aimed at helping participants gain knowledge, skills and confidence to improve the mental 

health care of people with an intellectual disability. People with an intellectual disability have a higher rate 

of mental disorders than the general population, but have less access to mental health care.  

For more information, download the training flyer at the PACFA website.    

http://www.pacfa.org.au/events/cid/61/parent/0/t/events/l/layout
http://www.pacfa.org.au/events/cid/61/parent/0/t/events/l/layout
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Volunteer counsellors wanted for Hepatitis NSW Counselling Service 

Hepatitis NSW is an independent, charitable, community-based 

membership organisation offering assistance to people affected by 

viral hepatitis. We are overseen by a Board of Governance elected 

annually by our membership. Our primary funder is the NSW Ministry of 

Health. The range of people we deal with is wide. It includes people 

with viral hepatitis and their partners, family and friends; healthcare 

and welfare workers; peer organisations and individuals; government departments; private sector 

employers and members of the NSW public. 

Hepatitis NSW is looking for professional counsellors, living in Sydney, to volunteer their time in our Free 

Counselling Service – Let’s Talk.   

We provide all the relevant face to face training on viral hepatitis for the counsellors willing to join our 

project. We also provide regular free professional supervision and PD opportunities for our volunteer 

counsellors. 

For further information, see the Hepatitis NSW website.  

By Hepatitis NSW 

Online Survey for consumers and their families  

In their first Report Card, the National Mental Health Commission made a commitment to a regular and 

independent qualitative survey of people with mental health difficulties, their families and support people, 

through the National Contributing Life Project. 

The National Contributing Life Project has now launched its first online survey and the Mental Health 

Commission is encouraging people with a lived experience of mental health issues, their families and 

support people to complete the survey. 

The survey seeks information about: 

 What helps people to experience a good life; 

 What hinders this; and 

 Importantly, what would make a difference to their lives 

 

The survey also asks people about their experience of the services, support and treatment they have 

received. The Contributing Life Online Survey will run from 4 September 2013 to 3 October 2013. People are 

able to complete the survey over as many sittings as they wish or require but it is estimated to take 30-50 

minutes. 

A link to the survey is available here.  

 

Information about the project can be obtained from the Mental Health Commission website. 

http://www.hep.org.au/index.php?article=content/talking-hep/let-s-talk
http://www.mentalhealthcommission.gov.au/our-report-card.aspx
http://www.surveygizmo.com/s3/1331469/Online-Survey-for-People-with-Lived-Experience-of-Mental-Health-Issues-and-their-Families-Friends-and-other-Supporters
http://www.mentalhealthcommission.gov.au/our-work/national-contributing-life-project.aspx
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                         Professional Development  
                        October/November/December 2013 

 

 

 

 

 
  
    Bookings/details: E qca@qca.asn.au   W www.qca.asn.au    
                                     P 0411 468 369 

 Friday 4th October 5-7pm Complex Trauma with  
Assoc. Prof. Brett McDermott 

 Saturday 19th October 9.15am-1pm Insights on Ageing;  
Facts, Fears and Filters with Trish Carroll  

 Friday 1st November 5-7pm Internet Pornography – Karol Misso 

 Friday 6th December 5-7pm Supervision Skills – Phil Henry 
 
 

 

             Australian Association of Buddhist Counsellors  

             and Psychotherapists  
 

 
AABCAP - 2 Year Professional Training Course in  

Buddhism and Psychotherapy 

PACFA Accredited 
Course commencing February 2013 

 A unique integration developing professional and interpersonal skills 

 training in mindfulness based therapies 

 deepening insight and compassion 

Applications Open Aug 1 – Nov 1, 2013 

Prospectus and further information available at our website 

Classifieds and Professional Development 
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http://www.cep.net.au/
mailto:admin@cep.net.au
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                                    2014 SCAPE Conference 
                                Heart SCAPE: the Heart and soul of counsellor education  
 
 
Date: Saturday 24th—Sunday 25th May 2014 
Times: TBA 
Venue: Melbourne campus of the Australian College of Applied Psychology ,123 Lonsdale St, Melbourne VIC.   
 
Details on abstracts submission, registration, and the conference program will be available on our website soon. 
 
We look forward to your participation. 
 
Website: www.scape.org.au 

 

 

 

“CURRENT APPROACHES TO CLINICAL COMPLEXITY” 

ANZAP 24TH ANNUAL CONFERENCE, STATE LIBRARY OF NSW – 10-13 
OCTOBER 2013 

Registration is now open for ANZAP’s 24th Annual Conference which will be 
held at the State Library of New South Wales.  This year’s Conference offers a 
strongly clinical program with psychotherapists presenting their own ways of 
working with complex clinical presentations.  

 
To book for this event on-line, please go to: 
http://www.trybooking.com/DLBL or download a registration form on the 
website ANZAP www.anzapweb.com 

 

 

CAPACAR Hosts  

OPEN SPACE  

Theme: Psychodrama—managing change 

Facilitated by Elizabeth Done and Willi Boetcher 

 

VENUE:  Pearce Community Centre – The Small Meeting Room, Building 1  

COST:  $10 Members $15 Non Members (includes nibbles & drinks)  

Date:  Wednesday 6th November 2013 

Time: 5:30 for 5:45 pm until 7:15 pm  

RSVP:  office@capacar.org.au or phone Elizabeth Done: 0404 435 718  

Website:  http://www.capacar.org.au/open-space/  

 

 

 

 

 
When: Sunday 27th October 

Time: 9.30 am- 5.30pm (full day) 

Where: Art Studio at the rear of Hawthorn Community House, 32 Henry Street, Hawthorn VIC 

Cost: $110, or $95 early bird due 5th October 

Please note: Fees are non-refundable unless the workshop is cancelled 

 

Please email the committee on ascp.2006@hotmail.com for payment details,  

intention of attendance and any other enquiries. 

ASCP PROFESSIONAL DEVELOPMENT: 26 

Mandalas & Soul Journals 
Facilitated by Karen Scott 

Wear: An old shirt or apron 

Bring: Your lunch 

(All art materials are provided.) 

Points: 5 ASCP points 

http://www.trybooking.com/DLBL
www.anzapweb.com
http://www.capacar.org.au/open-space/
http://www.stmarks.edu.au/
http://www.stmarks@csu.edu.au/
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